Role: Solution Architect 

Job Description
We seek a strong, creative, Epicor developer with extensive experience with several years’ experience with development using Epicor’s Kinetic Tooling, Application Studio, and experience building and uplifting Kinetic UI screens is required.  The successful candidate must be a strong programmer with proven experience in writing integrations with Epicor and third-party software, creating automations in Epicor using system tools, and developing custom screens, dashboards and reports as needed to meet customer requirements. We are looking for candidates with excellent customer-facing skills who an work with the customer to obtain requirements, write up requirements documents with a proposed solution for discussion, and provide planning numbers for the solution that are accurate. Previous consulting experience will be highly regarded, as you will be expected to work on multiple client solutions simultaneously.   Experience with Application Studio is required, and experience with legacy classic development and upgrades is extremely helpful.  Our Solutions Architect will be a member of our implementation services team working with clients and other Encompass resources to provide a successful implementation of Epicor’s Kinetic application, as well as providing support and solutions for live customers 
Benefits include flexible scheduling, collaborative work environment, health care package, paid vacation/sick time, 401K matching, fast-growing organization with high potential for growth within a company that is interested in the growth of individuals, as well as profit.
Responsibilities: Using Epicor’s development toolset, the Solutions Architect will work with clients to:
· Identify the unique requirements of clients.
· Create detailed plan (functional requirements document) for delivering an efficient solution which meets the customer’s needs.
· Produce, test, and deliver solutions in an efficient manner while managing the expectations set in functional requirements.
· Teach customers when required how to build, manage and maintain solutions.

Desired Skills and Experience
As a Solutions Architect, you will work both remotely and in-person alongside our internal resources and customers.  Your role will be to take our customers’ requirements for a solution, document the requirements into a form that describes how the delivered solution will support their requirements, then build the solution via the documented requirements form.  As a Solution Architect, you will also be able to update and enhance our customers’ solutions that have been created by yourself or another developer.
We expect all members of our implementation services team to fully participate in the discovery and implementation process, and as such outstanding customer-facing written and verbal communication skills are required, as well as a solid understanding of manufacturing, ERP, and its underlying business processes. 


Preferred Requirements 
· Three years of Epicor Kinetic Application Studio Development.  
· Directly interfacing with multiple customers, multiple configuration solutions, and changing priorities, often within one business day.  
· Creation of functional requirements or specification of solutions with estimate of hours to complete and lead-time for delivery.  
· Ability to develop, test, and maintain solutions using C# code and the Epicor toolset
· Strong communication skills to effectively convey complex technical concepts.
Epicor Specific Knowledge
· Functions
· BPMs and Data Directives
· Application Studio
· SSRS reports
· C# 
Valued Optional Knowledge
· Kinetic UI conversions from Classic screens
· TSQL and SQL performance analysis
· Automation Studio/Workato 
· Bartender Labels
· ECM/Docstar
· Inspection (Quality Assurance) configurators.
· Configurator Experience
· DMT experience
General Expectations
· Continuous Certification on a quarterly basis. Certification on Technical Tools.
· Travel to clients’ sites and conferences as needed.  Travel is expected to be less than 30%.  
· Mentoring other Encompass Employees and attending internal training meetings and scheduled company calls.
· Enter time daily, maintain accurate work ticket status in our PSA.
· Report to a project manager and follow PMO requirements for deliverables in the correct format and in a timely manner.
· Provide input into Sales tasks, including providing demos where appropriate or assisting with marketing and sales support.

Communication
· Maintain professional presence in all communications with internal and external clients, staff, and any other stakeholder (partners, etc.).
· Commitment to keeping internal and customer stakeholders informed.
· Effective usage of communication mediums to drive success including knowing when to get on the phone, knowing how to escalate tactfully and knowing how to adjust communication style based on personality of internal stakeholders.

Administration/Other
· Complete accurate daily time entries and descriptions in time management system.
· Ensure assigned tasks are properly documented, and internal system status are up to date. 
· Complete all required documentation in a timely manner
General Considerations:
· The candidate can expect to go through a formal certification process on Epicor Kinetic as part of the onboarding process 
· Applicants for employment in the U.S. must possess work authorization which does not require now or in the future sponsorship by the employer for a visa.
· en>compass is an Equal Opportunity Employer.


