Role: Senior Epicor Operations Consultant 

Job Description
We are seeking a candidate with extensive experience implementing Epicor ERP.  The successful candidate should have been involved in at least five Epicor implementations, have performed current state and future state recommendations in a formal written document and presentation (BPR), and have strong customer-facing communication skills both in person and in writing.   We are looking for a candidate who has a proven ability to identify gaps and translate those into written functional requirement documents.   We also require someone who can accurately forecast from discovery meetings the appropriate level of effort needed for education sessions, workshops, or implementations based on a customer’s current state and skill level.   As an operations consultant we expect expert level of understanding in the sales, purchasing, inventory, production and engineering modules, including the advanced modules. Expect 75% travel in this role.

Benefits include flexible scheduling, collaborative work environment, health care package, paid vacation/sick time, 401K matching, fast-growing organization with high potential for growth within a company that is interested in the growth of individuals, as well as profit.

Responsibilities: We expect the successful candidate to remain certified on Epicor’s product, and to:

· Perform discovery and Epicor Process mapping review sessions with clients.
· Ability to build out a fully functional system that maps Epicor processes to customers processes
· Produce, test, and deliver configurator solutions in an efficient manner while managing expectations set forth in functional requirements.
· Plan and execute UAT sessions to ensure a system is fully validated
· Support a cutover from a legacy to an Epicor ERP system
· Provide support to live customers
· Conduct full current state and recommended future state documentation and presentations (BPR’s) with written recommendations

Desired Skills and Experience

Epicor Specific Knowledge
· Experience with core Epicor/Kinetic ERP: Quoting, Sales Orders, Job Management, Shipping, Purchasing and Receiving
· Engineering experience over several verticals, able to construct methods of manufacturing with deep BOMs, or assemblies
· Strong MRP skills, able to drive to a future state that correctly manages supply and demand
· Inventory Management: including site/plant/warehouse setups, cycle counting, physical inventory, shipping and receiving
· Shop Floor experience with both MES and handheld devices (Epicor Kinetic Warehouse), and a solid understanding of when to use each solution.  
· Job costing experience
· DMT experience in loading static, master and transactional data for pilots and cutover
· Advanced Production and Scheduling for detailed scheduling assistance accords multiple resource groups
· Advanced Material Management experience, with strong understanding of the Fulfillment process and Material Queues
· Enhanced Quality experience, including the design and construction of quality testing plans
· CRM / Case Management experience with building campaigns, task sets, quotes
Optional Knowledge
· Product Configurator experience
· Bartender Experience
· Experience with custom packing solutions, including UCC128
· EDI experience
· Association for Supply Chain Management Certification
General Expectations
· Continuous Certification on a quarterly basis. Certification on Epicor Operations, Technical Tools, Configurator.
· Travel to clients’ sites and conferences as needed.  Travel up to 75%.  
· Mentoring other Encompass Employees and attending internal training meetings and scheduled company calls.
· Enter time daily, maintain accurate work ticket status in our PSA.
· Report to a project manager and follow PMO requirements for deliverables in the correct format and in a timely manner.
· Provide input into Sales tasks, including providing demos where appropriate or assisting with marketing and sales support. 
· Consulting experience with Epicor ERP since 2022 (Kinetic version)
· Previous operations background
· Bachelor’s degree in operations, supply chain, or business administration

Communication
· Maintain professional presence in all communications with internal and external clients, staff, and any other stakeholder (partners, etc.).
· Commitment to keeping internal and customer stakeholders informed.
· Effective usage of communication mediums to drive success including knowing when to get on the phone, knowing how to escalate tactfully and knowing how to adjust communication style based on personality of internal stakeholders.

Administration/Other
· Complete accurate daily time entries and descriptions in time management system.
· Ensure assigned tasks are properly documented, and internal system status are up to date. 
· Complete all required documentation in a timely manner
· Preference: Located east of the Mississippi River (eastern or central time)
· Preference: APICS or CPIM certification
General Considerations:
· The candidate can expect to go through a formal certification process on Epicor Kinetic as part of the onboarding process 
· Applicants for employment in the U.S. must possess work authorization which does not require now or in the future sponsorship by the employer for a visa.
· en>compass is an Equal Opportunity Employer.
