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About en>compass Solutions, Inc.

Encompass Solutions is first and foremost a close-knit team of business process automation specialists focused on guiding our customers through digital transformation. Since 2001 we have been leading and supporting SMB manufacturing organizations as they leverage new technology and automate systems that replace manual systems and outdated technologies. We sell, implement, and support customers with Enterprise Resource Planning software, other business automation software and our team of specialists.

As we continue to grow our organization, we are searching for a Technical Resource.

· If you are a technically minded individual excited to be a unique part of a rapidly growing business in a fast-moving industry
· If you have a thirst to learn and be a part of a dynamic and close-knit team
· If you want the opportunity to work in an environment that promotes independence, innovation, and rewards success, please contact us at careers@encompass-inc.com.

Position:	Technical Resource

Location:	Greensboro NC office based preferred (relocation options available)

Required Skills:

The successful candidate will have several years’ experience designing solutions for Epicor ERP, including 2-3 years’ experience with the Kinetic UI.  They should be familiar with Application Studio, and working with that tool to lay out screens, including from scratch.  
 
They should also be familiar with Epicor’s BPM’s and functions and have experience using those tools to automate and streamline Epicor functionality, as well as creating integrations to other third-party applications.   It is critical to have experience automating using the Epicor business objects to perform the automation and be able to speak to multiple prior projects where this has been done. It’s critical that this has been done using Epicor’s REST services, and that there is a solid understanding of Epicor’s custom REST services.
 
Expect to also provide technical services with Dashboards (regular and updatable), Reporting (SSRS) and Bartender for label generation.   Additional ongoing training will be expected to support Epicor’s applications outside the built-in tooling, for example Docstar and ECC.  
 
SQL experience is a plus TSQL, as well as performance troubleshooting on Epicor environments, and database management
 
In this role you will be expected to work with multiple customers on multiple solutions, both directly in a customer facing role gathering requirements, performing training, and sometimes onsite to clear backlog, and indirectly through requirement documents generated by our professional services team, and support requests generated through our support department.  You should be able to handle multiple client requests in one day and be prepared to change priority as directed by your manager as needed for customer success.
 
The candidate should expect to spend their time both designing and implementing solutions for customers with gaps, and to support live customers with issues across multiple versions of Epicor ERP.
Benefits include competitive compensation, flexible scheduling, inspiring loft office space, health care package, IRA, paid vacation/sick, and opportunity for advancement.

Desired Skills & Experience

Desired Skills:

· Automation Studio (Workato) experience a plus
· Upgrade experience from earlier versions like E9 a plus
· Configurator experience a plus
· DMT experience a plus

Soft Skills:

· Assist with Marketing efforts, through webinars
· Support sales efforts - proof of concepts, presentations
· Willing to do occasional travel if needed to clear backlog at accounts onsite
· Ongoing certification on Epicor’s Technical Tools is required
· Ability to work in a high-pressure environment 
· Can work with customers when needed should deadlines become unattainable


To submit your resume or to learn more visit

https://encompass-inc.com/careers/
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