	    CAREERS: Customer Engagement/Principal Consultant


About en>compass Solutions, Inc.  

Encompass Solutions is a US based organization formed in 2001, and currently has a staff of 40 people, all of whom have 12+ years of experience with the implementation, and long-term support of enterprise systems.   Our focus is on delivering information technology services to enterprise customers.  We sell Enterprise Resource Planning software, implement, and support customers, primarily in the manufacturing area.  

As a result of aggressive growth in the industry and some exciting strategic direction changes as a company, we are in need of a wide range of skilled professionals this year.   

· If you are a technically minded individual excited to be a unique part of a rapidly growing business in a fast-moving industry 
· If you have a thirst to learn and be a part of a dynamic and close-knit team 
· If you want the opportunity to work in an environment that promotes independence, innovation and rewards success, please contact us at careers@encompass-inc.com.  

Position:	Consulting Enablement Manager (TBD?) 

Schedule: 	8 through 5pm, Monday to Friday (Flex hours available)
Expect 40-50% travel to client locations depending on project requirements

Location: 	Flexible, travel required

Job Description:
We are looking for a strong, creative consulting leader with experience in the Manufacturing and Supply Chain industry, with a strong customer service focus.  The job will involve mentoring and growing a team of consultants, while providing direct customer support by assessing business challenges in a range of industries and participating in defining and rolling out the solutions. This individual is successful if the customers and consultants are thriving.

Benefits include flexible scheduling, collaborative work environment, health care package, paid vacation/sick time, 401K matching, fast growing organization with high potential for growth within a company that is interested in the growth of individuals; as well as profit.

Responsibilities: Learn the business of our customers and participate in a team setting to implement the selected technology.  This includes, but is not limited to:
· Support the Director of Professional Services with the administrative and growth responsibilities associated in managing the consulting team
· Provide training to internal consultants, customer teams and individuals on our technology solutions and relevant soft skills
· Remain current on application, implementation procedures and consulting practices
· In a PM & consulting role
· Drive configuration of settings, master data and assist with business process definition
· Prepare appropriate documentation, including trip reports, functional specifications, business process flows, issue resolution, test scenarios
· Test the defined process and/or custom solutions 
· Communicate effectively in written and/or electronic form, using text, screen shots, flow charts, or other assisting technology
· Interface effectively with other consultant and customers collaboratively to understand the needs of the client

Desired Skills & Experience
As an Encompass Operations Analyst, you will work both remotely and in person alongside our internal resources, and our customers.  Your role will be to take our customers through an ERP implementation cycle, providing software expertise and business knowledge while adhering to our internal methodologies.  Other tasks may include, but are not limited to, documenting designs based on gaps encountered between customer requirements and base application functionality, data massaging and conversion, business process reviews, system testing and go live support.  The right candidate will also have the project management experience (once trained on our methodology) to lead an implementation team through the project.  
We expect our consultants to fully participate in the discovery and implementation process, and as such outstanding customer facing written and verbal communication skills are required, as well as a solid understanding of manufacturing, ERP and its underlying business processes.  
Preferred Requirements
· At least ten years consulting experience
· Been involved in at least five Epicor ERP implementations
· Have led at least two implementations as a project manager
· Have performed current state evaluations and future state recommendations in a formal written document and presentation (BPR)
· Ability to travel 50-75%
· Strong customer facing communication skills in person and in writing
· Proven ability to identify gaps, and translate those into written functional requirement requests
· At least two implementations with heavy MRP, Advanced Planning and Scheduling, Advanced Material Management, Enhanced Quality
· At least two implementations that include a strong shop floor component including MES stations, Handhelds, and the production of, and scanning of inventory labels
· Understands both Manufacturing and Financials
· Excellent teaching style from shop floor to C level
· Able to accurately forecast from discovery meetings the appropriate level of effort needed for education sessions, workshops, or implementations based on customers current state and skill level

Epicor specific knowledge
· Engineering experience over several verticals, able to construct methods of manufacturing with deep BOMs, or assemblies
· Very strong at MRP, able to drive to a future state that correctly manages supply and demand
· Advanced Material Management experience, with strong understanding of the Fulfillment process and Material Queues
· Advanced Production and Scheduling for detailed scheduling assistance accords multiple resource groups
· Enhanced Quality experience, including the design and construction of quality testing plans
· Shop Floor experience with MES and Handhelds, and a solid understanding of when to use each solution.  
· Deep inventory experience, including in multi site situations - counting, transfers, physical inventories
· FInancials experience - can provide AP/AR training, and assist with tasks like WIP, Job Costing, GL Setup, Financial Report generation and Month End Close
· CRM experience with building campaigns, task sets, quotes
· DMT experience in loading master and transactional data for pilots and cutover 
· Experience with Core ERP - GL, AP, AR, Quoting, Sales Orders, Job Management, Shipping, Purchasing and Receiving

Optional Knowledge
· Product Configurator experience
· Bartender Experience
· Experience with custom packing solutions, including UCC128
· EDI experience

General Expectations
· Continuous Certification on a quarterly basis, Certification on Epicor Manufacturing, Sales, Purchasing, Inventory Management is expected.
· Mentoring other Encompass Employees, and attending internal training meetings and scheduled company calls
· Enter time on a daily basis, maintain accurate work ticket status in our PSA
· Report to, or lead as a project manager and follow PMO requirements for deliverables in the correct format and in a timely manner
· Provide input into Sales tasks, including providing demos where appropriate or assisting with sales support

Communication
· Maintain professional presence in all communications with internal and external clients, staff, and any other stakeholder (partners, etc.).
· Commitment to keeping internal and customer stakeholders informed.
· Effective usage of communication mediums to drive success including knowing when to get on the phone, knowing how to escalate tactfully and knowing how to adjust communication style based on personality of internal stakeholders.

Administration/Other
· Complete accurate daily time entries and descriptions in time management system.
· Ensure assigned tasks are properly documented, and internal system status are up-to-date. 
· Complete all required documentation in a timely manner
General Considerations:
· The candidate can expect to go through a formal certification process on Epicor Kinetic as part of the onboarding process 
· Applicants for employment in the U.S. must possess work authorization which does not require now or in the future sponsorship by the employer for a visa.
· en>compass is an Equal Opportunity Employer.
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